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“To equip the saints for the work of ministry, for building up the body of Christ, until all of us come 
to the unity of the faith and of the knowledge of the Son of God, to maturity,   to the measure of the 
full stature of Christ.” Ephesians 4:12-13 
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The role of the TSMNG is to coordinate assistance to member churches in order to nurture and 
enhance their Stephen Ministry. TSMNG is a focal point where Stephen Ministries can share 
challenges and solutions, provide resources and encouragement, as we all strive to be the best 
Christian care givers we can be.   Praise the Lord!  

   

SPEAKING FROM THE HEART  
My name is Steve Crossett. My daughter Tracey was 17 years old when she died on 
Easter Sunday, April 11, 2004. Tracey was a phenomenal individual. She was a Junior 
at Lake Travis High School. She was a straight A Honor Student. She was a National 
Merit Society “Commended Scholar” based on her PSAT scores in her sophomore year. 
She was a professional musician. She was the youngest teacher in the history of the 
Natural Ear School of Music.  

She was also naturally curious about life. She wanted to know all about life and to 
experience it fully. When she was four years old, one day she walked up to her mother 
who was peeling an onion. “What’s that?” Tracey wanted to know. “It’s an onion” her 
mother replied. “It looks like an apple” Tracey said. “Well an onion is nothing like an 
apple and I don’t think you would like it” her mother said. “Can I try it?” Tracey asked. 
Her mother handed her the onion. Tracey took a big bite of it, chewed it up and 
swallowed, and handed the onion back to her mother. “Nope, it’s not an apple” Tracey 
declared and went on about her way. 
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SPEAKING FROM THE HEART (Continued)  

During the summer of her sixteenth year Tracey was offered heroin at a party. I later 
asked her why she would try it in the first place. She told me she was just curious and 
wanted to know what it was. She figured she would try it, know what it was like, and that 
would be that. She then looked at me and said “Daddy, that first time I knew I made a 
mistake”. It only took one time and she was addicted. She subsequently went to and 
completed rehab at the La Hacienda Rehabilitation Facility near Kerrville. She got out of 
rehab at Christmas time. We attended 12-step AA meetings on a daily basis. When she 
went back to school, the school would not let her back into class with the other 
students. I suppose they were afraid her addiction might rub off on the other students. 
They gave her a computer and put her in a room by herself. She was allowed to finish 
her studies self paced. She completed the last half of her Junior year and all of her 
Senior year between Christmas Vacation and the next April. The school posthumously 
graduated her with the class of 2004.  

She died  Easter Sunday Morning. At a 12-step meeting the Thursday before, she stood 
up in front and announced herself four months clean and sober. She said she had never 
been happier. The school was going to graduate her early, she had a new car her 
Grandmother bought her for graduation, she had a new job she was going to start the 
next Monday, and she had a new boy friend both of her parents actually liked, and that 
was a first.   

Her band played a gig at Egos Nightclub at Riverside and Congress the next Saturday 
night. She was back to her old form. She was full of energy and bouncing around all 
over the stage. When her gig was over she asked me if she could stay out late to get 
some dinner with her boy friend. She was only seventeen. She still had a curfew. I told 
her that would be OK and I went home and went to bed. They evidently did not stay out 
late but got a hamburger and came back to our house to watch a movie. Around 
midnight she told her boy friend that she was tired and it was time for him to go home. 
She then went into the bathroom and shot herself up with heroin. I got up around six the 
next morning and found her slumped on the floor, the needle still at her feet. Attempts 
by E.M.S. to resuscitate her were unsuccessful. My little girl was gone.  

I didn’t realize what profound grief was before that. I didn’t know that a person could feel 
emotions that were as deep and strong as those I was feeling. I certainly had never 
experienced anything like this before. I honestly thought I was going crazy. Then I found 
“For The Love Of Christi”. There I learned that my feelings were not exceptional or even 
unusual. That, along with the Stephen Ministry at my Church and my personal “Walk To 
Emmaus”, was what saved my life, for I know that I would not have survived Tracey’s 
death without these experiences. I am deeply grateful to Susan and Don Cox and all the 
people at “For The Love Of Christi”. I am now more understanding of Tracey’s 
addiction. I did not understand why she had to do the drugs again. Why she was unable 
to not use heroin again. I now find myself compelled to try to help others who have 
experienced tragedies like this. I can’t not try to help others. It is something I must do. I 
cannot bring my daughter back. There is no way I will ever “get over” this. I will learn a 
new “normal” and continue my life, but nothing will ever be as it was. 
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Finding the New Normal 
An Austin organization’s unique approach to the grieving process.  

Despite the cultural expectation that we have to “move on”, the grieving process does not have 
a timeline. Those who have lost a loved one do not recover from their grief; that loved one is 
lost to them forever. Therefore, the only option is finding a “new normal”; a new life without that 
important person there. While there are often mechanisms in place that can address the 
immediate needs of the family the question remains; “What happens the next day or the day 
after that?”  

For the Love of Christi, Inc. was founded by Susan and Don Cox on October 26, 1987. The 
Coxs lost their 20-year-old daughter, Christi, who was killed by a drunk driver in 1985. In their 
search for help, they realized many others were unable to find the affordable or appropriate 
support they needed. They began a support group with 10 other individuals in an effort to help 
themselves and others. Their dedication and passion to help others in grief has evolved into a 
well-established bereavement center used by over 6,000 individuals every year.  

Grief influences all aspects of society. Law enforcement has to cope with domestic violence, 
vigilantes, substance abuse and other unhealthy responses to grief. Social Services have 
limited resources and, too often, can only address the consequences of grief and not provide 
sufficient preventative assistance to survivors. Grief is not just the problem of the individual; it 
has a far reaching impact on society.  

The mission of For the Love of Christi is to provide love, comfort, hope and ongoing support to 
those who are adjusting to life after the death of a loved one, regardless of the circumstances 
of the death; and to educate the public regarding the issues of grief and other concerns of the 
bereaved. Our work is about prevention; we work to prevent losing yet another contributing 
member of society.  

Programs

 

For the Love of Christi has evolved into a peer support organization that helps people, from all 
walks of life, address their grief in healthy ways. Using the already proven model of peer 
support, we help guide our survivors to accept and eventually adapt to the “new normal”. Our 
on-going support groups are there to share tools for coping: a smile, hug or provide a safe 
place just to cry.  The meetings are open to anyone seeking support. There is no fee or time 
limit to attend our support groups. All services are provided to survivors, without regard 
for the circumstances of their loved one’s death or their ability to pay. Individuals and 
families remain active clients as long as they need support.  

Children and youth are often the “silent grievers”. Their inability to deal with the emotions that 
accompany a loss of this kind can place these children and youth “at-risk” at developing 
problems such as drug use, acting out aggressively, regressive behavior and academic failure. 
 Our Kids Who Kare program provides support for children and their families. Difficulties may 
arise for the young when caregivers do not understand their feelings of frustration, anger and 
sadness. We at the Christi Center address their grief by working with the children and their 
parents/guardians. 
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Finding the New Normal (Continued)  

Community outreach is the educational component of our services by providing bereavement 
education to mental health professionals, law enforcement, schools, clergy and the greater 
community. Much of what we do is free of charge, especially for schools or organizations in 
crisis due to a death. Our educational fee based programs are geared to professionals who 
deal with bereaved clients.  

The For the Love of Christi Warmline is an integral part of our programming. Our trained 
intake specialists and social workers are available Monday through Friday 9:00am to 5:00pm. 
We receive 15-25 calls daily from people in grief looking for services, current members in 
crisis, professionals looking for training in grief to help their clients, and members of the 
community with a wide variety of issues who do not know where to turn and come to us looking 
for help. We recognize that not all the needs of a grieving survivor can be addressed within our 
mission. We keep current referral information for our callers to help them find the resource that 
is right for their individual situation      

For the Love of Christi is unique to Austin. There is nothing in Central Texas quite like it. While 
other organizations address grief in ways that For the Love of Christi does not, we are the only 
local organization that provides on-going grief support groups.   

For the Love of Christi 
2306 Hancock Drive, Austin, Texas  78756 

Tel: 512-467-2600    E-mail:  for_love_christi@yahoo.com

 

www.forlovechristi.org

          

COORDINATOR’S REMARKS

 

We don’t usually print articles as long as For the Love of Christi, but we couldn’t find any text 
that should be deleted.  I have attended one of their meetings and met their staff. I am more 
impressed with their program than any other bereavement or caregiver program I have 
attended.  Two of my care receivers have attended the program with great results. We are 
trying to identify the bereavement programs available throughout Texas to place on our 
website.  Please let us know of any programs in your church or vicinity. 
Thanks, Vernon Bennett  

http://www.forlovechristi.org
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Having our website up and running has been a 
double blessing to us here in the Austin area! 
Come visit at www.stephenministrynetwork.org. 
Not only have all our members checked and 
updated their information on the site, 2 other 
churches have visited our website and as a 
consequence have applied to be members of 
AASMN. We welcome Good Shepherd 
Lutheran Church in Cedar Park, TX and First 
United Methodist Church in Austin as our 
newest members! Together we will do as our 
motto suggests: learn, share and support each 
other! 
1. We have also had several inquiries and 

calls for help to which we have attended: 
2. A person looking for a Stephen Ministry 

church in her neighborhood  
3. A request for additional information on 

AASMN from a church outside of Texas 
who found our website and was looking at 
how to get a local network started in their 
community 

4. A person was interested in training to be a 
Stephen Minister although her home church 
was not a Stephen Ministry church. 

As we agreed to meet twice a year to come 
together with our praises and concerns, plans 
are being made to have Sunday, October 7, 
2007 from 2 to 4 pm to be our next meeting. 
More details will be forthcoming as plans are 
finalized.  Watch for a FLASH ALERT e-mail to 
be sent out to all who are on the AASMN e-mail 
list. If you don’t believe you are on this listing, 
please contact Jeanne Heffern, 
jhheffern@yahoo.com and ask to have your 
name added to the Austin Area Flash Alert list.  
Jeanne Heffern, jhheffern@yahoo.com

      

At the most recent meeting the topic most 
discussed was regarding Training. Several 
Stephen Leaders reported that their 
congregations routinely have joint training 
sessions with other congregations, and it has 
been successful. The issue of what to do when 
a trainee misses several sessions was 
discussed, and one person said that their 
Stephen Leaders make an audio tape of the 
session and use a form for the trainee to sign, 
affirming that they have listened to the tape and 
are returning it. Another leader said that one of 
their leaders meets one-on-one with the trainee 
in question, and asks three questions pertaining 
to that lesson. When a trainee has had to miss 
several sessions, what to do varies with the 
trainee. If a trainee has demonstrated that 
he/she can be counted on to study the lesson 
and listen to the tape, they are usually given 
latitude.  When a trainee misses too many 
sessions to qualify for commissioning (varies 
with each congregation as to how many is "too 
many"), leaders speak with that trainee and 
invite them to join the next training session.  

Another great idea was that one leader said 
that her leaders make up a packet for each 
newly-trained Stephen Minister, which includes 
the five basic forms they will need a Check-In 
Statement, a Contact Record Sheet, an 
Agreement to Receive Care, an In-Depth 
Report, and a Wrap-Up Form. This way, the 
Stephen Minister has just about every form they 
will need in order to minister to his/her current 
care receiver.  

Just as Supervision within a congregation's 
Stephen Ministry program helps keep 
individuals focused and on the right track with 
his/her care receiver, the networking group 
helps the leaders and other Stephen Ministers 
who attend, be sure that they are going in the 
desired direction for Stephen Ministry to work 
best for their congregation. 
Shirlene Lucy, shirlenelucy@msn.com

 

http://www.stephenministrynetwork.org
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The Houston Area Stephen Ministers met 
Saturday, April 28, 2007 at St. Andrew’s 
Presbyterian Church on Buffalo Speedway. 
John Bremer was the speaker and he 
discussed Disaster mental Health and 
Recovery.  We learned a great deal about the 
stages of disaster and the recovery and what 
happens to those who are involved in the 
disaster and those helping the disaster victims. 
 If you want more information, please contact 
Bette Range and she will give you the 
information on how to contact John Bremer.  

Our next meeting will be August 4, 2007 at 
Lakewood Church, 3700  Southwest Freeway 
at 9:00 am.  The topic will be the Referral 
Process – How to get Care Receivers to say 
‘Yes’.  Joan Murray will be our speaker.  She 
says that Lakewood Church has no problems 
getting care receivers. We will also getting new 
Stephen Ministers. Joan is the Stephen Leader 
over the Stephen Ministers at Lakewood 
Church.  

The group decided that we would have four 
meetings a year.  It was great to be able to 
network and talk about issues that each church 
has in the area of Stephen Ministry. 
We invite anyone who wants to attend these 
meetings to contact Bette Range at 281-499-
5044 or email: brange1@msn.com.  

BEREAVEMENT GROUPS 
Church & SM bereavement groups provide 
timely  care for people who are grieving the loss 
of a loved one.  We have a request for 
information on a bereavement group in the 
Denton area.  Please let us know if you are 
aware of a grief program in that area.  We 
would like to receive information on any 
bereavement group so we can list it on our 
website.  

SAN ANTONIO AREA 
Connie Linville announced her resignation as 
Chairman of the San Antonio Stephen Ministry 
Network as of June 30, 2007. Connie made 
many improvements with the program in her 
tenure. We thank Connie for her wonderful work 
and welcome Dell Porth to his new 
responsibilities as the new area coordinator.  

TSMNG – ON THE RADAR 

 
Kathy Medlen, the SM Leader of Saxegotha 
Presbyterian Church in Columbus, South 
Carolina called St. Louis Headquarters to get 
information on how to form a Stephen Ministry 
Regional Group. SMHQ said they didn’t have 
much information but encouraged her to contact 
TSMNG!! We had several e-mail and phone 
discussions, she has found an assistant named 
Melissa Leithner (Union UMC, Irmo, South 
Carolina), and they have held their first regional 
meeting with about six churches. There are SM 
regional groups in other city areas in South 
Carolina which she is contacting for 
suggestions as well. This is the epitome of 
networking. Praise the Lord. 
Vern Bennett,  
TSMNG Coordinator 

 

TSMNG WEBSITE 
You can access our website at www.tsmng.org. 

 Please check it out. We look forward to your 
recommendations for topics. 

  

YOUR TSMNG LEADERS TEAM 
Coordinator Vernon Bennett (Austin) 
512-261-3895; vernb@austin.rr.com

 

Assistant Coordinators(Austin): 
Shirley Siler 
512-423-3026, Shirley@ztechinc.com

 

Ace Hopkins 
512-261-4170, acekje@aol.com

 

Austin Regional Leader Jeanne Heffern 
512-260-9585, jhheffern@yahoo.com

 

Dallas Regional Leader Shirlene Lucy 
214-695-8315, shirlenelucy@msn.com

 

Houston Regional Leader Bette Range 
281-499-5044, brange1@msn.com

 

Waco Regional Leader Carol Linda 
254-772-9349 clinda@saintmatthewwaco.org

  

http://www.tsmng.org
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It's been a little over three years since I suddenly lost my wife--four months short of our 50th 
anniversary. Why could God do that to me? I was only distantly acquainted with the Stephen 
Ministry program offered to me. I adamantly refused and embarked on the highway alone. And 
that's where I was, ALONE. I did join a relief group at The Lakeway Church for about four or 
five weeks receiving some comfort from my grief. But then I reluctantly came too my senses, 
acquiesced and accepted the SM program. This was a complete surrender and the best 
decision I made at the time. How could I have ever thought I could make this journey alone? 
Thanks Stephen Ministry and thank God for the dedicated caregivers throughout the world.  

I was commissioned as a Stephen Minister on May 20, 2007 in The Lakeway Church. I wanted 
to become an instrument placing myself in His hands while working with others. I am now 
anxiously waiting for my first care receiver. GOD BLESS 
Ace Hopkins, Assistant State Coordinator 
The Lakeway Church, Austin   

 

STEPHEN MINISTRY 
OUTREACH 

Outreach activities are a basic part of the SM ongoing programs.  SM programs can invite 
regional churches to attend Continuing Education classes when they have an outside speaker 
or a special event.  Some churches form small groups to help each other teach, train and 
share care receivers.  Its really just being good Christian neighbors.  

A few months ago, several members of our church were invited by a new church in our area to 
attend a Sunday luncheon with the Gospel Stars.  Every member of the Presbyterian Church 
of Lake Travis met and talked with every guest. The Gospel Stars invited everyone to sing 
along, bring up their instruments and play with them or do a solo. Everybody participated in the 
singing and the fellowship.  

Pastor Ellis came up to me and asked which programs  I work with in my church. I replied that I 
am a Stephen Minister Leader.  His face lit up and he advised me that he had SM programs in 
several of his churches and hoped to have one there within two years.  I advised him that I 
would be happy to meet with his church to explain the program, help him recruit and evaluate 
possible SMs and help teach his first class.  He hugged me and I hugged him back. My wife 
and I left with a smile on our faces and some new friends. 
Vern Bennett, SL 
The Lakeway Church, Austin  
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STROKE: Remember The 1st Three Letters...S.T.R.  

  

STROKE IDENTIFICATION:  
During a BBQ, a friend stumbled and took a little fall -- she assured everyone that she was fine 
(they offered to call paramedics) and that she had just tripped over a brick because of her new 
shoes. They got her cleaned up and got her a new plate of food.  While she appeared a bit 
shaken up, Ingrid went about enjoying herself the rest of the evening. Ingrid's husband called 
later telling everyone that his wife had been taken to the hospital -- (at 6:00 pm, Ingrid passed 
away). She had suffered a stroke at the BBQ. Had they known how to identify the signs of a 
stroke, perhaps Ingrid would be with us today. Some don't die. They end up in a helpless, 
hopeless condition instead.  
It only takes a minute to read this...  
A neurologist says that if he can get to a stroke victim within 3 hours he can totally reverse the 
effects of a stroke...totally. He said the trick was getting a stroke recognized, diagnosed, and 
then getting the patient medically cared for within 3 hours, which is tough.   

RECOGNIZING A STROKE  
Thank God for the sense to remember the "3" steps, STR . Read and Learn!  
Sometimes symptoms of a stroke are difficult to identify. Unfortunately, the lack of awareness 
spells disaster. The stroke victim may suffer severe brain damage when people nearby fail to 
recognize the symptoms of a stroke. Now doctors say a bystander can recognize a stroke by 
asking three simple questions:  
S Ask the individual to SMILE.  
T Ask the person to TALK to SPEAK A SIMPLE SENTENCE  (Coherently) (ie It is sunny out 
today)  
R Ask him or her to RAISE BOTH ARMS.  

NOTE: Another 'sign' of a stroke is this: Ask the person to 'stick' out their tongue. If the tongue 
is 'crooked, if it goes to one side or the other, that is also an indication of a stroke.   If he or she 
has trouble with ANY ONE of these tasks, call 911 immediately !! and describe the symptoms 
to the dispatcher.  


